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Household Hazardous Waste 
TAC Subcommittee Meeting 

January 9, 2018 
 
Location:    County of Santa Clara 
    1580 Berger Drive (Vector Control) 
    San José, CA 95112 
 
Conference Call Number:  1-844-430-6707, Access Code 1545313936 
 
Time:     10:00 a.m. -11:30 a.m. 
 
Subcommittee Chair:   Alana Lowrie 
 
Agenda 
 
1. Call to Order and Introductions** 
The meeting was called to order by the Chair at 10:03 a.m. 
Attendance: 

• Wendy Fong, County of Santa Clara 
• Karen Gissibl, City of Sunnyvale (phone) 
• Bill Grimes, County of Santa Clara 
• Karin Hickey, City of Santa Clara 
• Stephanie Koo, CDR/SJSU 
• Alana Lowrie, City of San José 
• Allyn McAuley, City of San José 
• Bruce Olszewski, CDR/SJSU 
• Alex Wykoff, City of Cupertino 

2. Approval of Draft Meeting Minutes 

• The November 7, 2017 meeting minutes were approved as submitted. Motion was 
made by Wendy Fong and seconded by Bruce Olszewski. 

3. Public Comment 

• There was no public comment. 

 
 

 



  

4. CESQG Outreach 

• Alana Lowrie agendized this item after the County’s Fiscal Year 16-17 HHW 
Program overview had decrease in CESQG small business appointments 
compared to the previous year. Those in attendance shared tactics they are using 
to promote the CESQG program:  
o Allyn McAuley shared that staff recently surveyed forty San José businesses 

who used the CESQG program and their feedback was as follows: 
businesses are overall happy with the program, most learned about the 
program online, they would prefer an online registration process and to drop 
off their HHW sooner than two weeks, and recommended staff reach out to 
business industry groups to promote program awareness. Allyn also 
commented that the CESQG program has been promoted through the 
commercial hauler (Republic) newsletter that is sent to citywide business, 
and inspectors hand out the program brochure. 

o Karin Hickey shared that the Program is promoted in Santa Clara’s Green 
Business Newsletter and through social media. 

o Bruce Olszewski commented that CDR has received calls from businesses 
inquiring about the CESQG program and then call back shortly after asking 
about disposal through the residential program (likely due to the cost).  

o Bill Grimes shared that the County promotes the CESQG program through 
site visits performed by County hazmat inspectors, staff has made 
presentations to business groups and distributes brochures. The CESQG 
program is also promoted through the County Green Business Program as 
opportunities arise. Bill also commented that there’s limited funding through 
the HHW Program to promote CESQG. 

o Alex Wykoff mentioned that in Cupertino, stormwater inspectors distribute 
the CESQG brochure. 

o Karen Gissibl said that she has a flyer which will be sent to over 60,000 
Sunnyvale residents and possibly businesses, with information on the 
residential and CESQG HHW Programs.  

o Bruce commented on a collective policy to accommodate groups (such as 
the elderly or mobility-challenged) by arranging collection of their HHW for 
proper disposal. Karen mentioned that Sunnyvale schedules a pickup for 
elderly residents who can set their HHW out curbside and the County assists 
with collection. Alana also commented on San Jose’s inclusion in their City-
County Agreement that the City has the option to pay for CESQG 
appointments if desired to remove the cost barrier and prevent illegal 
dumping. 

o The group further discussed the PaintCare program. Bill commented that 
sometimes the retail take-back sites become full and turn away residents 
from dropping off their paint. Karen suggested the County check in with the 
California Product Stewardship Council for any pushback from PaintCare. 
Bill will check in with Heidi Sanborn. 

o County staff will provide the group with the top ten industries to target 
CESQG outreach to and provide Santa Clara and Cupertino with printed 
CESQG brochures.  

 
 
 
 



  

5. Program Update 

• Bill Grimes provided the following updates for the HHW Program:  
o HHW Program Staffing - the Program is close to being fully staffed by 

Spring 2018. They are in the process of hiring a Technician (who will assist 
with collection events) starting January 29th and an Associate Management 
Analyst (who will be the primary outreach lead) starting February 12th. With 
these additional staff, the County’s overhead costs will increase and 
therefore increase the cost-per-car.  

o Sharps Ordinance - scheduled to be heard by the County Board of 
Supervisors in the Spring (March or April). Bill should have a draft of the 
ordinance by end of January. Santa Clara will be the third county to have an 
ordinance of this kind. With the ordinance, Bill anticipates the number of 
countywide sharps kiosks to increase because they can be placed at more 
locations.  

o AB939 Fee – to be discussed at the January 11th Implementation Committee 
meeting and County staff will circulate the AB939 and City Agreements to 
cities in February.  

6. Adjournment 

• The meeting was adjourned at 10:51 a.m. 
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