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 SPECIAL PUB ED SUBCOMMITTEE MEETING MINUTES 
April 11, 2017 

 
 

ATTENDANCE 
Wendy Hediger*  City of Palo Alto 

Karin Hickey*  City of Santa Clara 

Uyen Mai   City of Milpitas 

Allyn McAuley*  City of San Jose 

Maija McDonald*  Acterra 

Alana Rivadeneyra* City of San Jose 

Lisa Rose   SCC – RWRD 

Ursula Syrova  City of Cupertino 

Ingrid Velasquez  City of Cupertino 

 
CALL-IN ATTENDANCE 
Cary Bloomquist*  City of Mountain View 
 
*denotes voting member 
 
 
1. Call to Order 

Karin Hickey, Chair, called the meeting to order at 2:33 p.m. A quorum of six (6) was present. Those 
present introduced themselves.  

2. Approval of Minutes                                          
Ursula offered a correction to the February 28, 2017 meeting minutes adding the following sentence 
under the Campaign Discussion topic (item #4):  According to Maija, in her experience doing waste 
characterizations, there are still a lot of recyclable containers and paper being thrown away so there is 
still room for improvement on the basics. A few other minor grammatical changes were submitted by 
Ursula. A motion to approve the amended minutes was made by Alana Rivadeneyra. The motion was 
seconded by Maija McDonald and passed unanimously. Those not present at the February 28 meeting 
abstained. 



3. Public Presentations 
There were no public presentations. 

4. Save the Food Media Calendar 

Karin said she has an intern at the City of Santa Clara working on the Save the Food Media Calendar.  
Karin received permission from Save the Food to use both their posts and our branded versions for our 
purposes. She will provide the information to Lisa for distribution to TAC. She recommends that TAC 
members repost the Save the Food messages, as they post daily. 
 

5. Campaign Discussion 
Karin noted that there was some lack of clarity in the directive from TAC in moving forward with the 
campaign proposal that was presented to TAC at their March meeting.  She said that the original focus 
of the campaign was norming behaviors for recycling and then morph into a Source Reduction campaign 
at some point. It was still unclear what direction TAC wanted it to go. Some were in favor of Recycle 
Right and others wanted to start with Source Reduction. During the meeting, Cary confirmed with TAC 
Chair Lori Topley, the direction from TAC, per her TAC meeting minutes notes, was to move forward 
based upon the directives as stated on the memo provided to TAC.  

 
She recommended that Pub Ed develop a draft RFP and Scope of Services and take that back to TAC 
and ask for more clear direction. 

   
In taking a step back, it was asked what the goals of the campaign are and what do we want to promote. 
What outcome do we want following the campaign?  

 
Originally the focus was on Santa Clara County Cares about… recycling, composting, etc. San Jose 
suggested a 2-year focus on source reduction only. They compromised to do year one as recycling and 
year two more focused on source reduction.  The group felt that there is still a lot of information that can 
be provided to residents about recycling beyond CA redemption value.  

 
Karin suggested that source reduction is higher level and we may miss educating and informing people 
who haven’t gotten the basic recycling message.  

 
Ursula wondered if we could do both in tandem. Source reduction would entail using reusable coffee 
cups. 

 
Uyen suggested a Zero Waste message. Some thought that term may be too nuanced for the general 
public and suggested the message focus on reducing what goes to the landfill through recycling and 
source reduction. (Emphasize desired actions rather than what we industry people call it). 

 
Wendy commented that we had initially considered featuring real people in each of our jurisdictions 
doing various things that focus on recycling, composting, source reduction, etc. It was suggested that we 
focus on things that all jurisdictions throughout the County offer. 
 
Wendy noted that a consultant can help us to better define our goals of normalizing behavior which may 
be a combination of recycling, waste reduction, source reduction, etc.  They could help us determine the 
correct terminology and direction that would help improve awareness and effect behavior change. 

 
 
 



6. Scope of Services crafting 

Subcommittee members worked on crafting the RFP and Scope of Services using a model provided by 
City of Palo Alto. Lisa Rose will add a few more items and redistribute back to those in attendance for 
review. They will send comments back to Lisa and she will update with a redline version that will then 
the group will revisit in at the April 25, 2017 meeting and then the final draft can be presented to TAC in 
May.  

7. Adjournment 

The meeting adjourned at 4:18 p.m. 
 

THE NEXT SCHEDULED PUB ED MEETING:  April 25, 2017 


	SPECIAL PUB ED SUBCOMMITTEE MEETING MINUTES
	April 11, 2017
	ATTENDANCE

