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Household Hazardous Waste 
TAC Subcommittee Meeting 

January 10, 2017 
 
Location:   County of Santa Clara 
    1553 Berger Drive, Building # 1  
    2nd Floor Conference Room 
    San Jose, CA  95112   
 
Conference Call Number:    1-877-336-1831, Access Code 802898 
  
Time:    9:30am – 11:00am     
 
Subcommittee Chair: Alex Wykoff 
 
Agenda 
 
1. Call to Order and Introductions** 

 
The meeting was called to order by the Chair at 9:30 a.m. 
Attendance: 

• Bill Grimes, County of Santa Clara 
• Wendy Fong, County of Santa Clara 
• Tammy Green, County of Santa Clara 
• Alana Rivadeneyra, City of San Jose 
• Carolina Camarena, City of San Jose 
• Cheri Donnelly, City of Cupertino 
• Karen Gissibl, City of Sunnyvale 
• Karin Hickey, City of Santa Clara 
• Bruce Olzewski, San Jose State University / CDR 
• Maija McDonald, Acterra 
• Cary Bloomquist, City of Mountain View (phone) 
• Alex Wykoff, City of Cupertino 

 
2. Approval of Draft Meeting Minutes of December 6, 2016 

 
• Approved with two corrections in item 6. Bullet point 2 was changed from “The 

information was split between both teams” to “Information for the Quakes and 
the Sharks was presented separately” and the spelling of “busses” was changed 
to “buses”. 

 



  

3. Public Comment 
  

• No public comment.     

4. Sports Franchise HHW Outreach Plan 
 

• Carolina Camarena provided an update on the bus advertisements including 
costs based on advertisement size and physical location on the exterior of the 
bus.  The subcommittee agreed the bus tail (half-back) advertisements was the 
most cost effective way to optimize the messaging with the greatest number of 
buses.  This option would provide for 51 VTA buses to display the message for 
four weeks.  Included in the bus routes are the VTA shuttles serving southern 
Santa Clara County and the West Valley cities. The subcommittee decided to 
include VTA bus line 22 which travels between east San Jose and Palo Alto to 
maximize outreach.  This bus line will include a full-tail ad for increased 
visibility on this key, county bus route. 
     

• Carolina led a discussion to determine optimal locations to place campaign bus 
shelter ads.  The subcommittee identified 45 different VTA bus shelters in cities 
throughout the County, excluding Palo Alto.  The ads will be displayed on the 
interior of the shelter, which are visible to both drivers passing the shelter and 
waiting bus riders.  The methodology used was to identify bus shelters located 
near clusters of multi-family housing areas to reach that target audience.  
Carolina will refine the list of shelter locations and provide costs on interior bus 
ads and light rail station ads for future consideration.  

 
• Bus tail and bus shelter ads will be in English, Spanish, and Vietnamese based 

on the demographic composition of the bus route and neighborhoods where bus 
shelters are located.  Carolina will provide the subcommittee a final list of the 
locations where the different language ads will be displayed.      

 
• Carolina advised shopping cart ads for Lowe’s and Home Depot are not 

available.  She suggested tent cards as an alternative, but there are challenges 
of the retail stores maintaining consistent display of the materials based on 
feedback from the County.  Bruce Olzewski suggested including some 
information on receipts.  San Jose reported not having success with this 
approach.  There are considerable challenges with engaging retailers at point-
of-sale displaying advertising for these types of campaigns.  As an alternative, 
the subcommittee was interested in shopping cart ads at Safeway stores and 
agreed to include a small number of stores in the campaign with remaining 
funds. 

 
• To meet the FY 17-18 soccer and hockey seasons, the branding and 

development of the ad will need to begin in January, which is earlier than the 
funds will become available on July 1st.  The subcommittee was supportive of 
San Jose spending a portion of their contribution prior to the effective date of 
the campaign MOA to provide for the branding to begin. The subcommittee and 
Bill Grimes made clear this was at San Jose’s complete discretion and with no 
assurance the individual City-County HHW agreements and County-San Jose 
campaign MOA would be approved, as all cities must agree to their new one 
year contribution to fund the campaign which carries some risk the campaign 



  

may not advance to implementation. The Chair will include this program 
nuance during his next HHW Subcommittee report to TAC. 

 
• Bruce advised he would have CDR staff begin to track where residents learned 

of the HHW program as a method to gauge the effectiveness of the campaign.   
 
5. Adjourn 
 

• The meeting was adjourned at 11:15 a.m. 
 
Next Meeting 
 

• February 7, 2017 
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